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Virtual Workshap

Embedded Librarian Within the World Health Organization’s
Incident Management Support Team (Imst):

A Unique Opportunity to Bring Public Health Librarianship

to the Inner Circle Responding to the Covid-19 Pandemic’

Tomas Allen™

Abstract

Introduction

On 30 January 2020, the WHO Director General, Dr Tedros of the WHO Director
General declared that the SARS-COV-2 outbreak constituted a Public Health
Emergency of International Concern (PHEIC). As a result of the PHEIC,
WHO appointed an Incident Management Support Team (IMST) composed of
WHO staff with the expertise and skills to respond to the PEHIC. In previous
outbreaks, the WHO librarian’s role has been limited to reference services,
research support and current awareness but without directly being part of the
core response team.

Description

The COVID-19 pandemic created a unique environment (the virtual work
environment) where the WHO librarian was able to become “embedded” within the
IMST. Due to the virtual nature of the team’s meeting, as a member of the team, |
was able to form stronger working relationship with the emergency response team
during coordination meetings as well being responsible for research retrieval to
support evidence based guideline development.

Outcomes

As an embedded librarian, | acquired a greater in-depth understanding of the
issues and questions facing the overall team resulting thus better able to support
team members in “real time”.

* This abstract is not presented in the workshop
**  World Health Organization, Switzerland) allent@who.int
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In addition to the WHO situation, other librarians from government and
international agencies such as CDC, ECDC, etc are interviewed to discover how
their roles changed during the outbreak.

Discussion

This paper will highlight how the role of the librarian as a team member rather
than solely as a support service. The WHO experience as well as those of other
agencies will lead to a better utilization of librarians in future pandemics.

Bibliography

Featherstone RM, Boldt RG, Torabi N, Konrad SL. Provision of pandemic disease
information by health sciences librarians: a multisite comparative case series. J
Med Libr Assoc. 2012;100(2):104-12. McGuire L. Planning for a pandemic influenza
outbreak: roles for librarian liaisons in emergency delivery of educational
programs. Med Ref Serv Q. 2007;26(4):1-13. Winning MA, Beverley CA. Clinical
librarianship: a systematic review of the literature. Health Info Libr J. 2003;20
Suppl 1:10-21.

Keywords: Clinical Librarianship, Public Health, Disease Outbreaks

53

X
$
X

\

W™ iy w W W W W Y W Syl w W
OO PR OO NNV

L Wy

£ %

YONZOWNZN,

% "

X %

NNZONZAN

£ %

ONNCONZINY

%

.
)





