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IS SUREKLILIGI
TELEKOMUNIKASYON SEKTORU ORNEGI

Mustafa KOMUT*

OZET

Is Stirekliligi
Kritik is  stureglerinin = devamliligmin  saglanmasi,
saglanamadig1 durumlarda 6n goriilen minimum kesinti stireleri

ve veri gereksinimleri igerisinde, sistemi yeniden calisir hale

getirmek icin gerceklestirilen biitiinsel calismalar1 kapsar.

Potansiyel risklerin belirlenmesini ve bunlarin etkilerini,
direng olusturan ve etkin miidahale (etkili kriz yonetimi dahil)
gerektiren bir stire¢ tasarimini hedefler.

Yararlar::

* Markayl, misterileri, ticari itibar1 ve deger yaratan

faaliyetlerin korunmasin saglar.

* Hukuki ve regiilatif uyumu saglar.

* Kar kaybinu onler, devamlilig saglar.

* Ticari istikrar1 saglar ve kamuoyunda giiven yaratir.

Is stirekliligini 6zel olarak diizenleyen bir yasa
bulunmamaktadir. Ancak Diinyada ve Tirkiye'de devletler
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tarafindan regiile edilen bazi alanlarda yasal diizenlemeler (ikincil
mevzuat) mevcuttur. Tirkiye'de regiile edilen, kritik altyap: ile
iligkili baslica ti¢ sektér bulunmaktadir.

Bunlar;
1. Elektronik Haberlesme Sektorii
2. Bankacilik /Finans Sektorii

3. Enerji Sektortidiir.

BUSINESS CONTINUITY
IN TELECOMMUNICATION SECTOR

Mustafa KOMUT*

OZET

Business Continuity

Ensures the continuity of critical business processes, the
minimum downtime required in cases where it cannot be
provided, and the holistic works performed to render the system
operational again within the data requirements.
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It targets a process design that requires determination of
potential risks and their impacts, which constitutes resistance and
requires effective intervention (including effective crisis
management).

Benefits

* Ensures the protection of brand, customers, commercial
reputation and value-creating activities.

* Ensures legal and regulatory compliance.
* Prevents loss of profit and ensures continuity.

* Ensures commercial stability and creates trust in the
public.

There is no law regulating business continuity. However,
regulations in some areas is regulated by the states in the world
and Turkey (secondary legislation) are available. Which is
regulated in Turkey, there are three main sectors associated with
critical infrastructure.

These are;
1. Electronic Communication Sector
2. Banking / Finance Sector

3. Energy Sector
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